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Assessing Student Employees’ Career Readiness
Ewa Urban, Wayne Bond, Amanda Jeppesen, Rachael Crutchfield
Results

Introduction
What are Career Readiness Competencies, and Why do they Matter?
83% of employers hiring new college graduates are looking for more than
academic degrees, disciplines, or even experiences.
The National Association of Colleges and Employers (NACE) has defined career
readiness as “the attainment and demonstration of requisite competencies that
broadly prepare college graduates for a successful transition into the workplace.”
These competencies include critical thinking, oral/written communication,
teamwork/collaboration, digital technology, leadership, professionalism/work ethic,
career management, and global/intercultural fluency.
The mission of Career and Student Employment Services is to empower students
to develop the skills necessary for reaching their career goals. One of our strategic
objectives is to develop self-aware, career-ready graduates who can articulate their
value to future employers. Career Readiness Certificate provides the tools to do so.

During the 2019-2020 academic year, 148 student employees from 14 WMU
departments participated in the career readiness certification program. By February 27,
32 students completed the core elements of the program.
To assess students’ ability to articulate career competencies, we developed rubrics for
“STAR” worksheets used during the workshop, competency-based resumes, and
practice interviews.
• 140 “STAR” Method Worksheets
assessed with a rubric
3.46 – Accomplishment Statement
Average Score
3.56 – “STAR” Method Average Score
• 36 students completed at least five
online modules.

• 40 Resumes Assessed with
a Rubric

• 12 Practice Interviews Assessed with
a Rubric

Student Learning Outcomes
After completing the career readiness certificate, students will be
able to:
1. Explain eight career readiness competencies desired by
employers. (understanding)
2. Demonstrate at least five career readiness competencies
throughout the semester of their student employment.
(applying)

Average Scores:

3. Examine the career readiness competencies gained
through student employment. (analyzing)
4. Discuss career readiness competencies through resumes and
answers to interview questions. (creating)

Implementation
The career readiness certification program prepares students to communicate career
competencies to potential employers.
The program includes:
1. An interactive workshop introducing the concept of career readiness
competencies and practicing identifying and articulating competencies gained
through student employment.
2. Online modules on career readiness competencies.
3. Resume critique facilitated by the Career Zone to ensure resumes appropriately
reflect career readiness competencies.
4. Practice interview with an employer, a career development professional, or online
with Big Interview.
Students receive a certificate at the end of the semester in which they complete the
program, and are recognized during the Student Employee Appreciation Reception in
February.

Participants
148 student employee participants
• 54% female, 46% male
• 87% undergraduate students, 13% graduate students
• 51% seniors, 31% juniors, 12% sophomores, 6% freshmen
Race/Ethnicity

College of Enrollment

Changes Based on
Assessment Results
To better address student learning outcomes and offer a scalable
and user-friendly solution, the career readiness program will include
• One-hour workshop
- in person for at least 10 students, or
- online available through eLearning
• Resume critique in the Career Zone and published in Handshake
• Practice interview using Big Interview: wmich.biginterview.com
Student Learning Outcomes:
• Explain eight career readiness competencies desired by employers.
• Provide examples of career readiness competencies using the “STAR”
method.
• Discuss career readiness competencies through resumes and
answers to interview questions.
Workshop:
Students learn the eight career competencies and complete a series
activities:
• Career Competency Definitions
- Students match a competency name with the definition.
• Career Competency Examples
- Students identify which competency each statement
exemplifies.
• Learning the STAR Method for writing accomplishment statements
used in resumes and interviews
• Writing STAR Statements
- Students create their own accomplishment statements using
curricular and co-curricular experiences.
• Career Readiness Self-Assessment
- Students reflect on their experiences and indicate their level
of confidence in applying them.
• Action Plan
- Students select opportunities to further develop each
competency.

